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InterActive Group is a creative team of educators, 
architects, designers, engineers and fabricators 
creating exhibit environments to inform and 
delight visitors. We provide end-to-end services for 
planning, visualizing, producing, and supporting 
innovative exhibit environments for museums 
and visitor-focused organizations. Our services 
include museum consulting and planning as well 
as developing video and interactive multimedia.

Over the last two decades we have developed a 
wide range of interactive learning environments 
for museums and visitor venues. Our recent work 
includes exhibit programs for history museums, 
presidential museums, nature centers, visitor 
centers, science museums and art museums.

We partner with our clients to reach their visitor 
audiences in new ways with compelling educational 
exhibit experiences that support their missions and 
programs. Our work with the museum community 
focuses on enhancing understanding of the 
world around us, leveraging collections, building 
appreciation of heritages, and inspiring visitors.

InterActive Group brings a strong record of 
developing exhibit experiences that delight visitors 
and bring collections and stories alive. Our 
approach is inclusive, results-oriented, and focused 
on our clients’ visitor experiences.

Waterloo Center for the Arts



EXHIBIT DEVELOPMENT: 
A Comprehensive Approach

Successful exhibit environments grow out of a process 
of inquiry, collaboration, and creativity. To reflect this 
process, we offer services tailored to each stage of exhibit 
development.

Understanding
•Strategic Planning to explore your institutional mission, 
vision, and visitor experience. 
•Master Planning for museum exhibit environments and 
facilities. 
•Interpretive Planning to identify overall themes, story 
lines, and activities. 

Envisioning
•Schematic Design to develop the interpretive planning 
into individual exhibit concepts and establish their relationships 
within the overall installation.
•Capital Campaign Support to create marketing 
materials for your fund raising team. 
•Project Costing to develop exhibit budgets based on the 
emerging design. 
•Educational Program Consulting for in-house and 
outreach initiatives.
•Exhibit Architecture to address the shaping and 
optimizing of building spaces. 

Creating
•Content Development through copy writing assistance, 
graphic design, video development, animation, multimedia, 
and software programming.
•Detailed Design to refine exhibit details and engineering 
of components and assembly systems. 

Producing
•Fabrication of exhibits, graphics, and assemblies for 
installations in controlled shop settings.
•Installation and Commissioning of the finished 
exhibits. 

Supporting
•Evaluation of your exhibits after installation. 
•Post-Occupancy Support to address warranty work, 
trouble-shooting, and advice on operating your new exhibits.
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Engaging in meaningful visitor experiences, in settings 
ranging from art museums to retail, means leveraging our 
innate curiosity and removing barriers to learning and 
understanding. Extending the ways we perceive, learn and 
act in relation to the world around us is the foundation of 
Active Learning. We experience the world through our 
senses, and we believe that’s where visitor learning begins. 
Our exhibit environments draw on multiple disciplines to 
foster lasting and meaningful visitor experiences, turning 
passive bystanders into active participants. 

Active Learning includes:

Empowering the individual by giving control to your visitors 
and encouraging self-directed exploration, opening the door 
to further learning.

Going beyond the facts to create compelling narratives that 
resonate with visitors. Not every visitor will learn everything 
your venue offers, but everyone should learn something of 
value, and have reasons to return.

Meaning Through Active Learning

Engaging visitors in one-on-one experiences, cutting through 
distractions and media overload to capture their attention and 
allow room for learning.

Unlocking the natural curiosity in every visitor to encourage 
self-guided exploration. 

Supporting informal inquiry-based learning in a welcoming 
setting. Active Learning is open-ended, doesn’t give grades, 
and there are no wrong answers.

Creating an immersive interpretive experience that 
incorporates sensory-based learning, engaging visitors 
intellectually, emotionally, and physically as they move through 
your museum. The stronger the sensory experience, the 
stronger the learning.

Making the visit personal, letting visitors make connections to 
their own lives and extending the visit beyond the museum.

Creating inclusive exhibit settings with broad appeal, 
capturing the interest of children as well as adults and families.

Cummer Museum of Art and Gardens
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Frequently Asked Questions

Why did you start InterActive Group?

We felt that education was fundamental to the museum experience. And we had an underlying 
belief that a visitor-driven focus on museum learning could lead to a better approach for 
developing exhibit programs. Better than we saw around us and better than our clients 
thought they could expect. We thought that sensory-based learning was for everyone—and 
set out to find clients who believed the same.

What kind of clients do you work with?

Our clients put learning at the top of their priorities. We work with science, zoological and 
nature centers, art and children’s museums, history museums and interpretive sites—anywhere 
where organizational missions intersect visitor learning. We also work with retail clients 
ranging from museums to automotive using Active Learning to turn visitors into customers.

InterActive Group specializes in bringing multiple disciplines together to create meaningful hands-on 
learning environments. Here are some of the questions people ask about us.

How do you differ from other firms?

Unlike museum consultants we have actual experience in creating hands-on exhibit 
environments from initial visioning to final commissioning. Unlike design firms we look at 
the broader educational and institutional goals for serving visitor audiences. And unlike 
production firms we bring a talented and creative process for innovating in pursuit of the best 
exhibit experiences.

How are we involved in the work process?

Our clients see everything. From the first questions, rough sketches and awkward doodles 
to the emerging ideas leading finally to finished exhibits. The process is inclusive and 
collaborative, and our clients are there with us at every step.

How do you manage projects?

Effective management begins on day one. We recognize that early in the process clients 
have more questions than answers. Our project management grows out of our collaborative 
approach; we act as your guide through each step of the project, advising you of options, 
providing team leadership, and balancing your project’s resources to yield a successful 
outcome.

What are your unique strengths?

We work hard to ask the right questions… and spend a lot of time listening to our clients, 
their audiences and stakeholders. Our strengths grow from our roots in museum education, 
architecture and exhibit design and the ability to translate educational goals into dynamic 
learning environments.

27 E Russell Street, Suite 200 Columbus OH 43215  
TEL 614-485-9886  WEB www.interactive-group.net



CREATING COMPELLING VISITOR EXPERIENCES

www.interactive-group.net

At InterActive Group, we believe that creating compelling 
visitor experiences in history settings means going beyond the 
facts and dates. It means creating narratives of earlier people 
and times that connect to today’s visitors, going further than 
the collection of artifacts. We strive to help visitors understand 
events of earlier times and tell historical stories in ways that 
resonate with them. 

So while visitors explore your collection objects, 
interpretation, interactive exhibits, dioramas and stories in 
your museum, they have opportunities to connect with earlier 
times, be inspired in their own lives, and build a desire to 
return.

 Watkins Museum of History

Cummer Museum of Art



www.interactive-group.net

Historic buildings provide rich settings -- and challenges -- 
for developing museum programs. Beyond renovations and 
restorations to bring a historic building up to date are the 
challenges of creating a successful museum setting that will 
resonate with visitors. 

This begins with respecting the realities of your building’s 
architecture, working to reinforce its strengths and lessen 
the limitations for your visitors. People are drawn to historic 
buildings for the richness of their architecture, the grandeur 
of spaces and attention to details. Similar in ways to the 
expectations visitors have about museum visits. The best 
museums, in new or historic settings, are about people’s 

movements through them, creating a sense of wonder and 
surprise as they discover your collections, exhibits and 

stories.

Watkins Museum of History Main Gallery

Rutherford B. Hayes Museum & Library

Hayes Museum Plan

 Watkins Museum of History

HISTORIC MUSEUM SETTINGS



HONORING A LEGENDARY COACH

www.interactive-group.net

InterActive Group was honored to be able to 
make the new Eddie G. Robinson Museum on the 
campus of Grambling State University a reality for 
so many friends, family, former players and fans 
that wanted to pay tribute to a legendary coach 
and American. Growing up in a time when blacks 
could not even attend a college football game, 
many were skeptical of the young Robinson’s 
dream of coaching one day. Not only did he 
succeed in his dream, he became an important 
role model for the young black men on his team. 
His legacy continues, not only in the museum we 
created, but in the lives of each person he touched.

InterActive Group, in collaboration with Exhibits, 
Etc., developed this hands - on museum, spanning 
the life and accomplishments of the legendary 
Coach Robinson. A former women’s gym on 
Grambling’s campus provided a unique location 
to house the memorial museum. In addition to 
exploring Coach Robinson’s unequaled reward 

on the field, visitors discover how Robinson was a 
coach in life as well.

While you visit the Eddie G. Robinson Museum:

• Surround yourself in the events that shaped 
Eddie Robinson’s life and outlook.

• Watch Coach Robinson and President Jones’ 
plan for Grambling football unfold into better 
than expected results.

• Experience the truly entertaining Grambling 
State University Tiger Marching Band.

• Meet the over 200 players Robinson sent to the 
NFL.

• Discover the innovative ways Robinson gained 
recognition for Grambling.

• Visit with Coach in his office.

• Practice your football skills as Coach yells 
encouraging instruction.

EDDIE G. ROBINSON MUSEUM
Grambling, Louisiana



IMMERSING VISITORS IN HISTORY

www.interactive-group.net

Discover the life of Rutherford B. Hayes, his family, 
life in the Gilded Age, and the history of Fremont 
in the newly redone Hayes Presidential Center. 
InterActive Group’s design puts a modernized 
spin on our nation’s oldest presidential museum. 
Reopened on the centennial of the museum’s launch 
in 1916, the reorganized museum combines an 
immense collection of artifacts and interactive 
exhibits to tell a more engaging story of the life 
and legacy of our 19th president. The new design 
draws visitors with hands-on displays and diary 
excerpts from President and First Lady Hayes to 
give a more personal touch.

Visitors are invited to immerse themselves in history 
as they:

• See who’s coming to dinner at the White 
House with interactive multimedia.

• Discover if they could vote in the controversial 
election of 1876 with the “Right to Vote” 
exhibit. 

• Explore what it would have been like to live in, 
work in, and visit an affluent home like Spiegel 
Grove with the large scale model of “19th 
Century Living”.

• Try on a soldier’s backpack to experience what 
it was like to carry all the necessities.

THE RUTHERFORD B. HAYES PRESIDENTIAL MUSEUM
Fremont, Ohio



KENNETH SPENCER RESEARCH LIBRARY

BRINGING STATE OF THE ART EXHIBITS 
TO A UNIVERSITY LIBRARY

www.interactive-group.net

The Kenneth Spencer Research Library at the 
University of Kansas is not a museum, though it 
has similarities in collections, access, conservation, 
etc. The Spencer is a specialized kind of library by 
virtue of it’s primary sources collections. InterActive 
Group strove to design exhibits that focus on 
making these unique collections more visible. The 
exhibits foster an appreciation of the importance of 
primary sources to the advancement of knowledge, 
and by extension, the roles of writing, books, and 
other materials in that advancement. InterActive 
Group created a dynamic experience that connects 
visitors with the richness of human experience 
embodied in the library’s collections, builds 
appreciation of the collections and the institution, 
and creates inspiration to learn more.

Visitors at the museum can: 

• Learn about items covering 5,000 years of 
civilization.

• See how the university has developed over the 
last 150 years.

• Immerse in the bird books of John Gould and 
learn about how illustrations were created in 
the 1800s.

• Learn about the chancellors, faculty, staff, 
student life, and athletics at the university 
through a series of interactive exhibits. 

• Listen to 20th Century authors discuss Science 
Fiction works and recite poems.

Lawrence, Kansas

Images from The University Daily Kansan



CONNECTING VISITORS WITH KANSAS’ 
STRUGGLES FOR FREEDOM

www.interactive-group.net

In re - shaping its exhibit program, the Watkins 
Museum of History imagined visitors exploring the 
state’s turbulent abolitionist history and it’s struggle 
to realize a free society, while being inspired to 
get involved with today’s issues. InterActive Group 
created a county - focused visitor experience 
immersing visitors in the momentous events and 
people who made a difference in the years leading 
up to the Civil War… and after. Opened on the 
sesquicentennial of William Quantrill’s infamous 
guerrilla raid on Lawrence, this new permanent 
exhibit has seen four - fold increase in visitor 
attendance.

Visitors to this first of a planned two - phase exhibit 
experience can:

• Step into a personal - sized theater and use their 
hands to navigate through the brutal 1863 raid 
on Lawrence by Quantrill’s Raiders.

• Learn about the “Bleeding Kansas” struggle 
between abolitionists and pro - slavery forces in 
the Kansas - Missouri conflict before and during 
the Civil War.

• Explore an interactive timeline of people in the 
county’s history who turned their passions into 
civic action.

• Weigh in on today’s issues with an interactive 
website and see what other visitors think.

WATKINS MUSEUM OF HISTORY
Lawrence, Kansas



ENGAGING AUTOMOTIVE HISTORY

www.interactive-group.net

The story of the legendary Ford Model T and its 
impact on rural Louisiana will soon come alive for 
visitors to the Crowley Motor Company Museum 
in Crowley, LA. Engaging hands-on exhibits by 
InterActive Group in collaboration with Exhibits, 
Etc. immerse visitors to this former auto dealership 
turned City Hall in the experiences of Acadia 
Parish’s early motorists as Crowley grew into the 
automobile age. A visit to the museum includes 
original Model T displays, video content and 
children’s activities with wearable period motorist 
costumes and sit-in Model T exhibit to complete the 
experience.

CROWLEY MOTOR COMPANY MUSEUM
Crowley, Louisiana



BATTELLE DARBY CREEK NATURE CENTER

IMMERSING VISITORS IN BIODIVERSITY 
AND THE WATERSHEDS IN WHICH THEY 
LIVE

At the Battelle Darby Creek Nature Center, 
visitors learn in hands-on ways as they explore 
the extraordinary biodiversity of the Darby Creek 
Watershed. This flagship facility in the Columbus 
and Franklin County Metro Parks system features 
state-of-the-art exhibits designed by InterActive 
Group educating visitors about the watershed, the 
animals and plants that call it home, and our role 
in maintaining its environmental quality. 

At the heart of the center is a 60’ Living Stream 
exhibit designed and built by InterActive Group. 
The most advanced one of its kind in the world, 
this large scale freshwater aquatic exhibit is home 
to over 40 species of local animals and plants. The 
biology of the nearby Darby creeks is replicated 
and, in a first for this type of aquarium, requires no 
mechanical filtration. 

Visitors explore aspects of scientific inquiry as they:

• Get a multi-media “Big Picture” of the 

watershed, how scientists study it, and find out 
how to explore it on their own

• Take a “Closer Look” at specimens from the 
park with a high-powered video microscope

• Learn about the watershed’s habitats while 
using the steps in science inquiry

• Explore the cultures that have inhabited the 
park land for over 10,000 years

• Get their hands wet in the Living Stream, crawl 
into a themed beaver lodge, and get a fish’s 
perspective of the creek at an underwater 
viewing dome in the bed of the aquarium

Galloway, Ohio

www.interactive-group.net



SEE NORTH EXPLORATION CENTER

IMMERSING VISITORS IN SCIENCE AND 
NATURE

www.interactive-group.net

SEE-North, a nationally recognized nature and 
science education organization, needed an 
engaging, hands-on learning facility to challenge 
visitors to become more involved in the area’s 
spectacular, but often fragile, natural environment. 
The result is the SEE-North Learning Center, 
featuring a series of innovative learning exhibits by 
the InterActive Group that engage curious visitors 
of all ages. 

These highly interactive exhibits are designed to 
demonstrate how science inquiry can be used as a 
powerful tool to better understand and appreciate 
nature’s wonders. The center’s strong educational 
context enhanced SEE-North’s leadership position 
as a state-chartered math and science center for 
area schools. 

The story of how scientists interpret nature comes 
alive as visitors:

• Learn the origin of Petoskey Stones and their 
distinctive six-sided appearance. 

• “Dig” through the geological history that 
shaped Michigan’s landscape.

• Investigate the natural habitats in their own 
backyards. 

• Become a “birder” to explore how scientists 
peer into nature’s microscopic worlds. 

• Apply scientific inquiry through hands-on 
activities that teach about natural habitats.

• Get the inside story on the secret lives of 
creatures all around us.

Petoskey, Michigan



SPRING CREEK PRAIRIE AUDUBON CENTER

CONNECTING VISITORS TO THE 
TALLGRASS PRAIRIE

www.interactive-group.net

Spring Creek Prairie Audubon Center is an 808-
acre tallgrass prairie nature preserve located in 
Nebraska. InterActive Group worked with the 
center to develop a visitor experience that enlivens 
visitor senses, connects them to the unique tallgrass 
prairie, and inspires them to engage with the 
natural world. The center also wanted to move 
beyond the typical strategy of static displays and 
dioramas common in nature centers. To realize 
that vision, InterActive Group has developed a 
hands-on exhibit experience to tell the story of the 
tallgrass prairie through the perspectives of the 
people and creatures who live there. Exhibit areas 
include:

• Conserving, Interpreting, Living On, Studying, 
and Discovering the Prairie

• The historical perspective, including wagon 
ruts leftover from the Oregon Trail

• Orientation experience with interactive maps

• Kids learning zone

All exhibits were designed to be as “green” as 
possible, making extensive use of sustainable 
materials, energy-efficient components, and low-
polluting paints and finishes.

Denton, Nebraska



HIGHBANKS METRO PARK NATURE CENTER
Lewis Center, Ohio

CONNECTING VISITORS TO LOCAL 
ECOSYSTEMS

www.interactive-group.net

Visitors to the Highbanks Metro Park Nature Center 
connect with the area’s distinctive geology, and 
learn in hands-on ways about the park’s ecosystems 
and natural inhabitants. This long time educational 
facility in the Columbus and Franklin County Metro 
Parks system features exhibit upgrades based 
on concepts by InterActive Group that immerse 
visitors of all ages in this dramatic natural setting, 
the animals and plants that call it home, and our 
relationship to its environmental health.



NORTH SHORE COMMERCIAL FISHING MUSEUM

FISHING INDUSTRY HERITAGE COMES 
ALIVE ALONG LAKE SUPERIOR 
SHORELINE

www.interactive-group.net

Starting in the mid-1800s Scandinavian 
immigrants settled along Lake Superior’s north 
shore and began fishing the lake in the same 
ways they had in their homelands. The North 
Shore Commercial Fishing Museums celebrates 
the heritage of these immigrants and the 
accomplishments of building communities in 
northern Minnesota’s harsh climate.

InterActive Group was retained to extend the 
museum’s visitor experience with an interpretive 
walk along the lake’s shore. Working with staff and 
community, we developed a family of hands-on 
wayside exhibits to let visitors explore the lives and 
legacies of the area’s settlers and their connection 
to the lake. 

Being developed in phases, the Lake Walk 
introduces visitors to: 

• The fish houses at the heart of the family-based 
fishing industry

• The fishing skiffs, nets and winders that were 
the tools of the trade

• The historic Tofte Dock and the steamships that 
connected isolated settlements and the outside 
world

• Lake Superior’s harsh weather and the marine 
life in its depths

• A day in the lives of the town’s residents over a 
century ago

Tofte, Minnesota



LIBBEY HOUSE FOUNDATION
Toledo, Ohio

DISCOVERING THE STORY BEHIND THE 
GLASS CITY

www.interactive-group.net

In 1888 Edward Libbey moved his New England 
Glass Company to Toledo, Ohio, helping to make 
it the “Glass Center of the World”. The landmark 
historic Libbey House will house a museum to tell 
the story of the Toledo Glass Industry. 

The first floor will be returned to its Victorian-era 
elegance. It will serve as the welcome experience 
where a brief video-based introduction will 
acquaint visitors with the house and invite them 
to explore the interpretive galleries on the upper 
floors. 

As visitors reach the second floor, they are 
immersed in the introduction and overview of 
the main themes of the Glass City Story. Visitors 
will enjoy an overview of the growth of the glass 
industry. Dynamic hands-on exhibits will teach 
about the heritage and innovations that drove the 
glass industrial revolution and the companies and 
thousands of people who made it happen. 

On the top floor of the house, visitors will be able 
to explore, through interactive exhibits, the making 
of glass and its countless uses. 

Interpretive themes and exhibits will include:

•  Milestones in Toledo’s Glass Industry

• A Historical Perspective on the Libbey Family & 
the House

• Recognizing Glass Industry Workers

• Libbey House Glass Theater - Video & 
Multimedia programming on the making of 
glass and industry innovations

• Toledo’s Glass Industry - Modern glass 
production and the science of developing new 
types of glass

• Glass: How It Touches Our Lives - The amazing 
range of products made from this ubiquitous 
material

• What’s On the Horizon - Glass research and 
technology



ORTON GEOLOGICAL MUSEUM

DIGGING INTO THE PAST TO EXPLORE 
HOW WE USE NATURAL RESOURCES 
AND UNDERSTAND EARTH’S HISTORY

www.interactive-group.net

The Orton Geological Museum on the Ohio State 
University campus has educated and delighted 
visitors for more than 120 years. InterActive Group 
is developing a re - imagined visitor experience 
that will feature the science learning and specimen 
collections that have made the Orton one of 
the leading university museums nationally, but 
introduce visitors to new ways of understanding 
our dynamic planet.

To broaden the concept of what an embedded 
museum can offer, the design will feature hands - on 
learning opportunities throughout the building 
alongside classrooms and faculty offices.

In the revamped museum visitors will:

• Meet up close a life - size skeleton replica of a 
meat - eating Cryolophosaurus and learn about 
its discovery by OSU scientists.

• Explore Ohio’s visible geological history and the 
enormous animals that once roamed the area.

• Get an appreciation of plate tectonics and the 
nature of our planet.

• Learn how modern civilization is made possible 
by what we take out of the earth.

• Travel back in time more than four billion years 
to the beginnings of our planet as they descend 
the building’s grand staircase.

The Ohio State University



FREEDOM’S FRONTIER NATIONAL HERITAGE AREA

EXPLORING STRUGGLES FOR FREEDOM 
ON THE FRONTIER

www.interactive-group.net

Freedom’s Frontier National Heritage Area is 
comprised of 41 counties spanning the Missouri 
Kansas border. The 29 eastern Kansas and 12 
western Missouri counties were constantly colliding 
over the controversial issue of slavery, and the 
events that transpired here helped to fuel the 
beginning of the Civil War. Today the heritage 
area is one of the largest in the country, based 
around the story of the area’s unique contributions 
to the country’s story of freedom, social values, 
and human rights. InterActive Group is developing 
visitor centers for the heritage area to orient visitors 
and serve as gateways to the discovery of the 
area’s rich heritage.

Lawrence, Kansas



OHIO GOVERNOR’S RESIDENCE

TEACHING VISITORS ABOUT OHIO’S 
ECONOMIC DEVELOPMENT

www.interactive-group.net

InterActive Group is developing the visitor 
experience and exhibit program for the planned 
Education Center at the Ohio Governor’s Residence 
and Heritage Garden. The center is conceived 
as an economic development tool to promote 
innovation and investment in Ohio. It will also 
engage visitors in the story of Ohio’s first families 
and the adjoining gardens. 

The core of the visitor experience is a 2-story, 
wrap-around multimedia exhibit designed to give 
visitors a “big picture” of the innovation happening 
in the state. Other exhibit areas will:

• Digitally link visitors with counties across the 
state.

• Explore the first family’s life in the Residence.

• Share the story of the Heritage Garden.

• Focus on the innovative industries and pioneers 
which have moved Ohio ahead.

• Demonstrate the sustainable design for the new 
center.

Columbus, Ohio



WATERLOO CENTER FOR THE ARTS

IMMERSING CHILDREN IN THE VISUAL 
AND PERFORMING ARTS

www.interactive-group.net

The Waterloo Center for the Arts has a recognized 
heritage of innovative art-based children’s 
programs. In developing the new Phelps Youth 
Pavilion, the Center aimed for creating a unique 
children’s museum of the visual and performing 
arts. The result is the Junior Art Galleries with 
innovative hands-on exhibits by InterActive Group. 

Opened in mid-2007, new exhibit galleries 
immerse young visitors in a range of hands-on 
activities exploring the visual and performing 
arts, architecture and the Center’s collections of 
Midwestern and Haitian art. Designed for children 
from 6 months to 12 years and their families, the 
two floors of exhibits invite visitors to: 

• Drive a Haitian “tap tap” taxi and make steel 
drum music with their feet. 

• Develop motor skills while exploring fish and 
birds of the Caribbean. 

• Learn about the American painter Grant Wood 
and his art in a one-room schoolhouse like the 
one he attended. 

• Take a time machine journey back into history 
to explore cave painting, make an Egyptian 
cartouche and dig up treasures.

• Drive a climb-on tractor through “virtual 
worlds” in Grant Wood’s paintings. 

• Build a small scale building and explore how 
architects design buildings.

• Create their own self-portraits, stage puppet 
productions, curate their own art shows... and 
much more.

Waterloo, Iowa



CUMMER MUSEUM OF ART & GARDENS

CREATING HANDS-ON ART EDUCATION

www.interactive-group.net

At the Art Connections interactive gallery, visitors 
learn by doing as they explore fundamental 
concepts of creativity, art history and appreciation 
for the museum’s collection. Reproduced works 
from the museum enhance the exhibit learning 
experience and encourage visitors to explore the 
museum’s galleries. 

The innovative exhibits appeal to visitors of all ages 
and are popular with children, families, and adults. 
The gallery’s incorporation of state education 
standards creates unique partnership opportunities 
with school classes. The learning-based exhibit 
activities are designed to invite participation by 
visitors with disabilities.

In this informal educational setting visitors can:

• Digitally create a large-scale painting while 
composing music.

• Learn the rich history of the museum and its 
gardens

• Walk through an interactive timeline of 
creativity in the arts. 

• Mix paint colors at an interactive color wheel.

• Make rubbings with element drawn from the 
museum’s collection.

Jacksonville, Florida



KALAMAZOO INSTITUTE OF ARTS

ENGAGING VISITORS IN DISCOVERY-
BASED LEARNING

www.interactive-group.net

When the Kalamazoo Institute of Arts planned a 
major expansion of it’s 1950s building it wanted 
an innovative hands-on learning experience for 
its visitors. Working closely with the institute’s 
staff of educators and curators, InterActive Group 
developed ARTworks, a new interactive gallery and 
exhibits to engage visitors in cutting edge sensory-
based learning. The institute’s highly regarded art 
collection became the inspiration for a series of 
family-based exhibit activities that put visitors in the 
role of the artist to explore fundamental themes in 
creativity. Visitors of all ages engage in discovery-
based learning in a visitor-friendly setting to 
explore themes ranging from the patterns in KIA’s 
collection of quilts to the large-scale approach 
to color field painting on oversized canvases. 
Museum attendance rose sharply after opening 
with many visitors singling out ARTworks a a 
reason for visiting.

Kalamazoo, Michigan



GREAT LAKES CHILDREN’S MUSEUM

TEACHING YOUNG VISITORS ABOUT 
THE GREAT LAKES

www.interactive-group.net

Hands-on exhibits by the InterActive Group delight 
young visitors while teaching our relationship to the 
Great Lakes.

With innovative exhibits appealing to children 
ages two to ten, the museum is highly popular with 
family groups and school tours. The learning-based 
exhibits are designed to invite participation by 
visitors with disabilities. 

In this educational and fun setting, children can:

• Pilot a Great Lakes freighter and start the 
diesel engine. 

• Track weather conditions with live weather 
data.

• Climb a lighthouse and operate the beacon.

• Make waves and rain, shoot the rapids and 
pilot a boat throught the locks at the water 
table.

• Become a water droplet and climb, crawl and 
slide through nature’s water cycle.

• Simulate lightning and thunder and make real 
clouds. 

• Raise the sail on a Great Lakes sloop.

• Navigate from the Great Lakes through the St. 
Lawrence Seaway to the Atlantic Ocean.

Traverse City, Michigan



CLEVELAND MUSEUM OF NATURAL HISTORY

EXPLORING THE EVOLUTION OF THE 
HUMAN BODY

www.interactive-group.net

InterActive Group was tapped by the Cleveland 
Museum of Natural History and the Cleveland 
Clinic to envision and plan a groundbreaking 
traveling exhibition exploring the evolution of our 
uniquely human skeleton and the challenges of 
keeping our bones healthy. Your Skeleton: Fabulous 
Fossils to Medical Marvels explores the workings 
and development of our skeleton through time, the 
health challenges of walking on two legs, advances 
in treating skeletal diseases and promoting healthy 
lifestyles to enhance bone health. The planned 
4,500 square foot exhibition is designed to appeal 
to visitors young and old with highly interactive 
exhibits that utilize an innovative, exciting 
environment of sensory-based learning. 

Cleveland, Ohio



HEROS FOR HEALTH

www.interactive-group.net

Mississippi was recently ranked again as the state 
with the most overweight and obese population, 
leading a national trend of growing obesity. The 
health and economic problems associated with this 
troubling trend are well documented and there is 
a growing consensus that preventive strategies can 
have a significant positive impact in combating 
obesity at all ages, but particularly in school age 
children. 

Heroes for Health is a proposed exhibition at the 
Mississippi Sports Hall of Fame and Museum that 
will utilize the museum’s sports focus to educate 
and inspire Mississippi children to strive for fitness 
and a healthier lifestyle. InterActive Group planned 
this energetic hands-on learning setting to engage 
“rookie” young visitors, ages 6-14, to join Team 
Fit and explore a range of fitness, nutritional 
and healthy lifestyle activities as they “make 
the team.” The exhibition is part of a broader 

statewide initiative that will include school outreach 
programs and a companion web site to extned 
in-class learning. The target audience represents 
approximately 400,000 people throughout 
Mississippi.

Jackson, Mississippi

INSPIRING CHILDREN TO STRIVE FOR A 
HEALTHY LIFESTYLE



MOBILITY ASSESSMENT SIMULATOR

CREATING A TOOL TO ENHANCE PUBLIC 
TRANSIT

www.interactive-group.net

When Central Ohio Transit Authority (COTA) 
planned their new facility for bus operations 
serving their disabled customers they turned to 
InterActive Group to design its state-of-the-art 
mobility assessment simulator. This advanced 
3,000 square foot simulator helps COTA meet its 
federal disability mandates by providing a more 
effective qualifications process for their mainstream 
paratransit riders. 

Applying lessons learned in engaging museum 
visitors in sensory-based learning, InterActive 
Group’s designers created an immersive 
experience that realistically recreates the conditions 
riders encounter using COTA’s bus system. The 
simulator features a heavily modified bus with 
advanced visual effects and functioning systems to 
create realisitc ride conditions. Audio and visual 

special effects, a working intersection and a photo 
mural streetscape enhance the realism as riders test 
their transit skills. 

The new simulator creates the full range of 
environmental conditions that an individual may 
encounter while utilizing public transportation. As 
they guide customers through the simulator, COTA 
staff evaluate whether individuals can:

• Make their way to a bus stop in a downtown 
setting

• Recognize and board the correct bus

• Interact with the driver and pay the fare

• Recognize and exit the bus at the correct stop

Columbus, Ohio



NOLAN HOOF HEALTH

BRINGING MUSEUM-QUALITY TO TRADE 
SHOWS

www.interactive-group.net

As the developer of an innovative product, the 
Nolan Hoof Plate, to treat the debilitating equine 
hoof condition of laminitis, Nolan Hoof Health 
knew it needed equally innovative ways to reach 
potential customers. Nolan turned to InterActive 
Group to design a groundbreaking trade show 
experience that goes beyond the expected. 

Bringing a museum-quality experience to a trade 
show setting, the Nolan Hoof Health customer 
learning zone combines in a lightweight and 
compact one hundred square foot booth:

an eye-catching graphic introduction and welcome 
area

an intro to the problems of equine hoof disease

a compact theater with immersive presentation 
of hoof health problems and how the company 
can help an interactive learning station with 

video demonstrations keyed to visitors physically 
handling the product as they follow how it’s uses 
-- a direct, hands-on way to communicate its 
advantages

two information and sales stations where visitors 
can learn more and order online

The booth is used in a variety of trade show 
settings and can be easily reconfigured for different 
venues.



STEELYARD HERITAGE CENTER

INTERACTIVE EXHIBITS COMBINE WITH 
ARTIFACTS AND WAYSIDES TO CREATE 
AN INTEGRATED SITE EXPERIENCE

www.interactive-group.net

Located at Cleveland’s new Steelyard Commons 
retail development, the Steelyard Heritage Center 
will provide a dynamic cultural experience for 
shoppers and visitors to the nearby Towpath. The 
center will feature hands-on exhibits developed by 
InterActive Group that invite visitors to explore the 
area’s rich steel heritage.

The exhibits in the renovated former mill building 
will tell the history of steelmaking in Cleveland 
and give a hands-on introduction to how steel is 
made and turned into the familiar products we use 
everyday.

Drawing on archives at the Western Reserve 
Historical Society and actual mill artifacts, the 
exhibits will engage visitors with:

• How raw iron ore is turned into finished 
twentyton rolls of steel.

• Immersive video and special effects illustrating 
the sights and sounds of steelmaking.

• Interactively mixing iron’s ingredients in a giant 
blast furnace at “It’s All in the Recipe.”

• A panoramic look at steelmaking in Cleveland 
then and now

• “Did You Know?”, which takes a fun look at 
everyday products made with rolled steel

Cleveland, Ohio



Paul Haynes, AIA

Paul is an architect and nationally recognized designer specializing in museum facilities and interactive exhibit 
environments. As President of the Interactive Group he leads the firm’s exhibit development and consulting services. Paul is a 
strong advocate of dynamic education settings combining visitor-friendly spaces with compelling exhibit content. He brings 
his broad experience as a museum architect and exhibit designer to the unique needs of museums in reaching and serving 
their audiences with hands-on learning.

Prior to founding the Interactive Group, Paul headed Haynes + Associates Architects, specializing in services for museum, 
visitor and cultural facilities. His architectural work encompasses numerous museum projects, including the renovations of the 
National Gallery of Art in Washington, DC and the Historic New Orleans Collection.

A frequent presenter at museum conferences, Paul focuses on informing museum professionals about strategies for hands-on 
learning initiatives. He is certified by the National Council of Architectural Registration Boards (NCARB) and is a member of 
the American Institute of Architects (AIA).

Specialties: Strategic and interpretive planning for museums, exhibit design and fabrication, architecture, design for retail 
and automotive markets.

OUR LEADERSHIP TEAM

27 E Russell Street, Suite 200 Columbus OH 43215  
TEL 614-485-9886  WEB www.interactive-group.net

Elliott Sigman

As Exhibit Designer and Project Coordinator, Elliott leads the design and development of exhibit shells and is responsible for 
fabrication documents. He combines his skills in digital modeling with a strong desire to create visitor-friendly experiences. 
Elliott strives to create effective educational environments that engage visitors and further learning. His eye for good 
design and attention to detail ensure a high quality experience for visitors. Elliott is a graduate of the Knowlton School of 
Architecture at the Ohio State University. 

Philip Niekamp

Phil brings his talents in exhibit and architectural design, as well as graphic and media design, to the creation of leading 
edge exhibits. In addition to being a graduate of the Knowlton School of Architecture at the Ohio State University, Phil is 
a published author of children’s books. His project work for InterActive Group includes the Rutherford Hayes Presidential 
Museum, Kenneth Spencer Research Library visitor center at University of Kansas, and the Watkins Museum of History in 
Lawrence, Kansas. Phil is currently pursuing a Master of Architecture degree at Rice University.

Elise Schellin

As an Exhibit Designer at InterActive Group, Elise leads the development of graphics and multimedia presentations/
displays. She uses her skills to help create educational, interactive exhibits that strive to get all visitors excited about 
learning. Elise is invested in combining her design and communication talents to turn content into compelling stories that 
appeal to visitors in a new way. Elise is a graduate of the Knowlton School of Architecture at the Ohio State University.



Jules Babineaux, PE

Jules heads exhibit engineering and fabrication for InterActive Group through Exhibits, Etc. He is a recognized engineer 
and fabricator of interactive exhibits for museums and visitor facilities all over the United States. His experience in the design 
and production of high quality interactive exhibits spans three decades and encompasses a wide range of science centers, 
nature education centers, children’s museums and interpretive sites.

INTERACTIVE GROUP AFFILIATES

27 E Russell Street, Suite 200 Columbus OH 43215  
TEL 614-485-9886  WEB www.interactive-group.net

Michael Strohm

Michael is an award winning interpretive designer and fabricator with 30 years of experience in providing innovative 
exhibits for nature centers and museums across the nation. As head of Michael Strohm Design he has channeled his 
schooling in Forestry, Architecture, and Fine Art into a lifelong passion for showcasing our North American freshwater eco-
systems.

Mike has observed that each stream has its own visual and biological signature which requires careful “Artistic Engineering” 
for successful duplication within an architectural environment. His hands-on attention to detail and his diverse project support 
network yield Living Stream exhibits that delight visitors with quality, performance, and reliability.


